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From Customers to Cash
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From Customers to Cash

New potential customer
identified by sales team

Process
: Invoice & Payment Dispute Collect on
Credit Collect & & Late
Payment Apply Deduction Payments
Cash

Review

a What @ Challenges ‘D Goals

« How to grow sales « 1000s of customers « Reduce Bad

and confrol risks?  Manual information Debt Write-offs
- Do we getin business  collection - credit . Reduce DSO
with this customer? reports, financials,
*« How much credit sales and payment
and on what terms history, insurance
do we extend? « Spreadsheet models
* Which customers do | and updates
need to review?e




From Customers to Cash

Customer places order

Process
. Invoice & Payment Dispute Collect on
Crgdlt - Collect & & Late
Review

Payment Apply Deduction Payments
Cash

O What @ Challenges ‘D Goals

» How fo reduce cost - Speed of delivery
of invoicing
(processing, paper,
postage)?

* How do | reduce

cost of processing
payments?

* Reduce cost

« Cost of paper, mail <« Reduce time to

» Heading off deliver invoices
disputes * Reduce DSO




From Customers to Cash

Customer makes payment

Process

Invoice & Payment Dispute Collect on
Collect & & Late

Payment Apply Deduction Payments

Cash
‘D Goals

Credit
Review -

@ Challenges

© what

 Which invoices are
being paid?

* How much is paid for

each invoice®?

* How do | close these

invoices faste

* How do | resolve
disputes fastere

* Manual remittance
collection — paper,
email, portal, EDI

* Applying correct
rule for each

payment and
customer

* Reduce time to
process payments

e Eliminate manual
work

« Shift resources to
high-value tasks




From Customers to Cash

Customer makes partial
payment and disputes invoice

Process

. Invoice & Payment Dispute Collect on
Credit 11 collect & & Late

Payment Apply Deduction Payments
Cash

O What @ Challenges ‘D Goals

* Why is customer not  « Manual debit memo . Reduce DDO
paying in full?g collection — paper,
« Did we ship right email, portal, EDI

Review

» Lower write-off

* Reduce open
balance

product and » Figuring out which
amounte SKUs are impacted

» Which trade promo » Finding correct tfrade
should | apply? promo based on

« How do we enforce rules
trade budgets?



From Customers to Cash

Credit

Review

Invoices go
beyond terms

Process

Invoice & Payment Dispute Collect on
Collect & & Late

Payment Apply Deduction Payments
Cash

9 What @ Challenges ‘D Goals

* Which accounfsdo | . Difficult to prioritize « Reduce DSO
need to collect on? accounts for analysts  « Minimize bad

« How do | connect? o« Letters and reminders  debt

« What dunning manual and time
correspondence do | consuming
send? « Visibility into

* Which promises to pay performance
were broken?

 Maximize call
time
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Automate?




Why Automate?

From Process Automation Percentages to
Real Balance Sheet Dollar Savings

E Resources re-focused E

Automation of Manual,
Repetitive and
Time-Intensive Tasks

on high-value activities —
research and
decision-making

80-90% Automation of DSO Reduction & Savings
Manual Tasks Lower Bad Debt Write-Offs
Lower Operating Costs
Business Growth



Trends and Future

Credit & Accounts Receivable
Management Technology




Trends

Tools are moving from basic visibility and auditability to
simple automation and cost reduction

Management General Automation  Business Process-specific

Assignment of tasks » Specific optimization
. * Reduce use of paper :
to specialists and automation
+ Automated

Electronic Workflow orioritization of tasks * Fully eliminate paper

* Notes and assignment to
 Aftfachments . .g

. specialists
e Reminders

History



The Future

Business Process specific Automation

Businesses are seeking
innovations which
completely eliminate
costly manual activities
and allow for focusing of
attention on making and
reviewing decisions and
building relationships with
customers

~—Credit N

Credit Report Automation

Financial Automation
Predictive Risk Scoring
Predictive Review Prioritization

Correspondence automation

. J

~—Cash Application —

Remittance Automation

- Paper, Email, EDI, Web Portal
Data Extraction and cleansing

Match and close invoices

. J

~Disputes & Deductions —~

Debit memo and backup
automation

POD automation — POD, BOL

Cross-ref customer items with SKUs

and promoted categories,
programs

Matching to correct frade promo

Correspondence automation

~—Collections N

Automated account risk-
based prioritization

Optimal next step suggestions

Correspondence automation

Ncorsspondence avomation




5 Emerging Technologies

That Automate Accounts Receivables
and Minimize DSO




5 Emerging Technologies

Artificial Intelligence
Web Aggregation
Credit Risk Management Automation

Trade Promotion Automation

Correspondence Automation



5 Emerging Technologies

Artificial Intelligence
Web Aggregation
Credit Risk Management Automation

Trade Promotion Automation

Correspondence Automation



What is it?

Next evolution after OCR

Machine ‘learning-enabled
system that can process
structured & unstructured
documents

Extracts information &
corrects for data quality
issues

CASH APPLICATION

v Automatically extract payment &
remittance data from multiple
sources / formats

DOCUMENT RETRIEVAL & VALIDATION

v' Extract data elements from all forms
of pre-deductions, claim documents &
back up

v Extract TPM data from 3" party
systems



L
What is Artificial Intelligence?

A machine learning-enabled system that can process structured and
unsfructured documents provided in multitude of formats, extract the
information within, and correct for data quality issues.

Structured
Information
: ( )
| Al | ==
Unstructyred L )
Information
= Technology Characteristics:
= —  Intelligent Self-Learning
—  Smarter over Time
- « Excellent at Repetitive Tasks




L
What Can Al do?

Collect and accurately exfract information from payments, remittance, claims
documents, and others from paper, email, excel, other files, regardless of the
format of the individual customer providing it, enabling quick support for new
customers and formats.

Information that can be read by Al Formats that can be read by Al
E $/ | é H =
= —_— —

Remittances  Checks Claims & PODs Paper Scans Email Web

LQ 020949204902
4940009484
020982948

PDF EDI




Different Customers. Different Formats.

29076
N 211712014 =
Date Type Reference Original Amt. Balance Due Discount Payment
1/15/2014 Bill 8100674477 31,038.00 31,038.00 31.038.00
1/15/2014  Bill 8100674595 30,453.00 30,453.00 30,453.00
Check Amount 61.491.00
Fresh Direct LLC. 201481
02/11/2014
Invoice number Invoice date Gross amount Disc. amount Net amount
8100676662 01/23/2014 $22,782.48 $22,782.48
TOTALS: $22,782.48 $0.00 $22,782.48
48329
801-282-6145 02/07/2014 48329
8100673852 01/09/2014 12916.80 12916.80 0.00 12916.80




Example: Al and Cash Application
Automation

YOUR COMPANY INTERNET / CLOUD YOUR CUSTOMERS

Artificial Intelligence Engine

( BAI2 or EDI 823
ERP Open A/R
-

—

2|

.

Review and

Clear Exceptions

R Y Checks
Business Data _ < L —
Rules Aggregation / \/ N\
: — $y (=)

We S,
Aggregation *Sbf i[ﬁ?.)
WA 2 @ ;’
v .~ :
S o O®R
(?2 - SS’ o
Uy K5 O N
[¥a J\J'\f TS {_ ?\
iy, 5, g S|
Sz & S
=R 1 < Email
KQA = SS Parsing
(AL/“U\_ j\J(\S\
EDI

Remittance Advice

Payment Information '

foai

orso0 Y )

L
\‘6@/

EDI

AR

Email

....'\8/"

Customer
Portals

LLLAAAAN

==\ -

(;—\

HESS

~

Customers



Artificial Intelligence

Where
does it
help?

— ~N —Cash Application —
Remittance Automation
- Paper, Email, EDI, Web Portal
Data Extraction and cleansing
Match and close invoices
. J L .
~Disputes & Deductions ~ — ~\
Debit memo and backup
automation
. VAN .




5 Emerging Technologies

Artificial Intelligence
Web Aggregation
Credit Risk Management Automation

Trade Promotion Automation

Correspondence Automation



What is it?

Technology that can
navigate across multiple
websites / data locations,
find and retrieve
information

Can upload information
into ERP or other system

CASH APPLICATION

v Retrieve remittance & payment
information from customer portals

DOCUMENT RETRIEVAL & VALIDATION

v' Retrieve pre-deduction notification
information, claim back up from
customer portals

v" Retrieve PODs from carrier websites,
BOLs from internal document storage
systems



S
What is Web Aggregation

A technology that can traverse multiple websites, finding and scraping specific
information (For e.g. kayak.com).

| WWW@I | WWW@I | WWW@I | WWW@I WWW

Aggregate all
remittances to

a single portal

Manually
login to each

website to

download
remittance
information




—
Example: Online Travel Booking

Jay) — O X

Find Cheap Flights & Airlii x

& C M || wwwkayak.com/flights kg = % © 8=

AV AV i 1
AR I AN HOTELS FLIGHTS CARS PACKAGES TRIPS Ik

Flights

Round-trip One-way Multi-city
IAH —
Include nearby

Newark (EWR)

Include nearby

‘o‘f Wed 12/9 F“» Sun 12/20 1 adult, Economy “

Show flexible dates ¥

Compare vs. KAYAK all | none
v Priceline ¥ Expedia ¥ Travelocity CheapOair Hotwire v




S
Example: Online Travel Booking

Jay) — O X

m Compare vs. KAYAK X \ &§ IAH to EWR, 12/9-12/20 X

C A [ www.kayak.com/s/compareresults/multi?searchld=ocACAXxwit&pageOivy £ Q © O

Dec 9 Dec 20 Economy 1
IAH - EWR ‘ - cabin traveler

depart return

e Priceline ".’ B Travelocity ".’

= Expedla ".’

pricelinecom Ho :z;t:tl get 100% off your Select your departure

Prices are roundtrip per person, includes all
taxes and fees.

m ‘ Price (Lowesl v

Departing flight from Houstor
Wed, Dec 9, 2015 - Sun, Dec 20, 2015 for

=N 6:00a-10: :
",2% 6:00a - 10:25a United
3h 25m IAH - EWR

Nonstop
Flights to Save up to $3,647 when you *
Newark | ‘ Select Flight + Hotel ‘ book your Flight and Hotel
from $359-20 | together.

Shop Flight + Hotel (8

BOOK A r \\ 7:10a - 1:00p
FLIGHT L — American Airlines N 7-10a-1:00
&HOTEL  peltaAirLines  Multi AL EWR . Uup
TOGETHER Carri 4h 50m . American Airlines
Save Up To e 28 1 stop 42m in CLT 4h 50m IAH - EWR
$500 $359 3 4left at $357.70 1 stop 42m in CLT

roundtrip

Prices are inclusive of taxes and fees witl

4 left at $357-?0

[ CaAlant




Eg: Web Aggregation and Deduction Backup Automation

YOUR COMPANY INTERNET / CLOUD YOUR CUSTOMERS

.. LTL/Parcel Carriers

-
oo . ~ 2 : e
Artificial Intelligence -
: L Roadwa
— Engine _ (FedEx, UPS, etc)
Shipment
'/ Information N,
~ 4 - Extract Business Data _
\ e Y Rules Aggregation <
ERP : N SN,
r Yo, &8
1 i Aggreganong g EDI N
eIk @:
~ 5> | & : .
1S % oR i (e or
""""""""" > A i c < (= T SO N 7200 Y S
Document Linking d&\ = Jy““% 2 N P gl
. J Rules \ e~ . 2. | £ | = g
Analyst \..__Lf.'w_z\ﬁf — ?23 3 l?--m""\‘ Customers
Nr\f‘u " > Y SJ — 4
ey S, NS 17N
39| | s | 1 @
SE=(Z]s fmal | IBENTA
2, =S Parsing < I s I
U I Customer I
Document Collation EDI I Portals I
: \ !




Remittance Details Available on Website

Welcome | Orders & Payments

VendorNet > Orders & Payments > Payments & Claims > AP Query

)
VendorNet

Shipping & Delivery | Product | Sales & Merchandising

8/21/2013
8/22/2013
8/22/2013
8/21/2013
8/21/2013
&21/2013
&/21/2013
&/21/2013
821/2013

9/6/2013

100847189
8100847190
8100647191
18100647152
18100647153
18100847185
18100847216
18100847217
18100847218
DM1052787VR

Accounts Payable
Remittance Advice

Check Number: 221199
Check Date: 9/10/2013

0801-203834411
0801-203824688
(0801-203834850
0085-20383487¢
0085-203834877]
0085-203834244
0883-203834654
(0883-20383488
0883-203834412

e

b’h‘u'b’h’u'b’h’b

8425318
8425334
8425335
8425332
8425333
8425303
8425335
8425337
8428317

230

Vendor Relations

EDI | Help

43,117.85
3,434.77
44.388.30
5,182.17]
50,715.34
48,683.02
3,108.30
43,125.07|
45,203.25
-25,000.00
Total Gross
Total Discount
Total Net

Searchl

>

a -

Security | My Account

Discount

Amount

To save any results in a spreadsheet:

Pwne

Return to Query Selection

Press Ctrl+A to select the entire page or do a mouse click-and-drag to select the portion you want
Press Ctrl+C to copy the selected text

. Open up your spreadsheet software

Press Ctrl+V to paste the selected text into the spreadsheet

Go to: Vendor Dispute Guidelines Requirements & Reference Guide (Routing Guide)
PO Terms & Conditions - Domestic Expense International

Return to Vendor Selection

m




Remittance Details Loaded - Website

. Payments H Remittance Advice H Bank Deposits “ Deposit Images H Payment Header Details * “ Linked Header102 x)

Details -
Payment Amount: 271357.01 Payer Name: MEDER Effective Date: Sep 11, 2013 12:00:00 AV
Payer Account Number: Check Number: 000221199

Payee Account Number: Payee Name: MEDER, INC.

Payment Backup
downloaded from the

Customer Portal

J Received Data “ Transformed Data ’

(4 4  Page 1 lof1| b bl | @ Bl Export | [ Export Al Remittance Advice ltem 1 - 10 of
Reference Field « Payment Amount Total Amount Adjustment Amount Posting Account Number =~ Reason Code Reason Description
8100647216 3077.43 3109.3 0
28100847218 45389.41 45803.25 0 N
8100847190 3419.36 345477 0
8100847195 43149 42593.02 0
2100847217 43570.29 48125.07 0
2100847191 43883.22 443883 0
8100847192 5128.08 518217 0
8100847183 50168.51 50718.38 0
DM10S2767VR -25000 -25000 0
8100847189 43569.74 43117.65 0



Web Aggregation

Where
does it
help?

~—Credit ~N

Credit Report Automation

Financial Automation

~—Cash Application —

Remittance Automation

- Paper, Email, EDI, Web Portal
Data Extraction and cleansing

Match and close invoices

\ _/

~Disputes & Deductions —

Debit memo and backup

automation

POD automation — POD, BOL

,
Q II

. J
— A




5 Emerging Technologies

Artificial Intelligence
Web Aggregation
Credit Risk Management Automation

Trade Promotion Automation

Correspondence Automation



What is it?

End-to-end integration of
credit and financial data,
sales and payments
history with a business
logic engine to rank
accounts based on risk of
default and update credit
terms.

Credit Management

v

Proactively identify at risk accounts for
human review while automatically
managing credit terms for multitude of low
risk customers.

Enable credit team to review and mange
risk across a portfolio of 1000’s or 10’s of
1000’s of customers without additional
resources and a lower risk

100% elimination of manual work to
identify at risk accounts, 200%+ efficiency
gains across portfolio credit review
process



Proactive Credit Management

)\ 4
Characteristics
(Payment Financial
History, Sales Information
History)

3rd Party
Assessment

=

s Credit
Credit I\?\gglne? Analyst
Application Workflow
Nelel[gle
Periodic

Reviews

Engine ﬂ

SolesOrder




Credit Risk Management Automation: —

Example

INTERNET/CLOUD

Credit Agencies
(D&B, Experian, NACM)

Public Financials
(P&L, Balance Sheet, etc.)

Credit Insurance
(Coface, Euler Hermes)

INTRANET

Credit Risk Management Framework
Adapters Models Workflows

Payment New Credit
Credit Agencies Behaviors Application
- . — Risk Scorin
Public Financials _> Models : ) Periodic Reviews
Credit Insurance Credit Limit Blocked Orders
Models
V, y N y,

Credit
Management

SAP Receivables Management




5 Emerging Technologies

Artificial Intelligence
Web Aggregation
Credit Risk Management Automation

Trade Promotion Automation

Correspondence Automation



What is it?

End-to-end integration of
deductions, claims data,
and trade promotion
programs to identify
deduction SKUs, roll them
up to promoted category,
match to trade promotions,
update trade funds and
enforce program budgets.

Deduction Management

v

Completely automate the process of
researching trade deductions by
accurately matching deductions to trade
promotions

Enable deduction team to handle
thousands of trade deductions and
disputes weekly with millions of dollars
outstanding quickly, without growing
team.

90%+ elimination of manual work to find
correct trade promotion, 200%+ efficiency
gains across deduction settlement

process



Trade Promotion Seiltlement

Deductions Management
1 2 3

Trade Promotions Management

Trade Trade
Promotion 1 Promotion 2

| Line Item | Line Item _ Line Item | Commitment | Commitment
SKU-11 -~ SKU-12— | Sku-11 SKU-11
| Line Item | Line Item_ ng ltem N Commi Cormm
SKU-12 SKU-13 SKU-T5-_ = ot | SOt
. ) '-D | — ) ——
| Line Item | Line Item = SR
SKU-13 SKU-14< o | Commitment
‘ n SKU-14
m ~
| Line Item oc
SKU-14

Fund 1

. Category 1

Fund 2

Category 2




Trade Promotion Automation

Where
does it
help?

a8 N )
g VAN J
~Disputes & Deductions ~ — ~\
Cross-ref customer items with SKUs
and promoted categories,
programs
. J L .




5 Emerging Technologies

Artificial Intelligence
Web Aggregation
Credit Risk Management Automation

Trade Promotion Automation

Correspondence Automation



What is it?

Engine that can auto
generate & process letters
(paper, email, fax) or
upload to portals

Based on user-defined
business rules & workflow

CUSTOMER DISPUTES

v Automatically generate dispute letters
using standard templates or customer
specific forms or upload directly to
customer portals

COLLECTIONS

v Create automated dunning letters
based on pre-defined criteria

REQUEST BACK UP

v Automatically generate letters
requesting additional supporting
documentation



Collection Correspondence Automation

Worklist

FeEE) @EE E EE

&) [&][=])08)5E)BL) (=5 ) [S63 .[E@ =L 18] @]

Open Items
\E\ Business Partner Short Name of Business Partner Rriority Currency | Risk Class Credit Limit Utilztn % £ Outstanding £ To Be Collected = Pron
‘ ‘ CoL101 Mohun Lal & Sons / Miami FL 12345 High USD 0.00 0.0 5,089,478.45 5,058,478.45 10,000
‘ ‘ COoLo01 Best Products / 20000 Hamburg SD 0.0 1,762,187.00 1,637,800.70 145,534
‘ ‘ CoLoo1 Best Products / 20000 Hamburg ull 1,001,000.00 991,000.00 10,000

COoL013 Electronica AG / Sugarland 77479 oy 9,900.00 6,100.00 8,000
CoL109 AllYouNeed Ltd. / Boston Addlhonal bUHOﬂS TO Send 7,400.00 5,900.00 6,000
. CoLo20 Meileurs Ordinateurs SA / F- Paris correspondence from 7,933.50 5,418.00 3,225
‘7‘ COL104 Pharmania Ltd. / Dallas Worklis-l- Clnd Work”em. 4,700.00 4,700.00 800
| COL009 Glambert & Partner GmbH / 69100 Heidell 6,100.00 4,500.00 4,500
‘ ‘ COoLo04 Gastronomica GmbH / 80000 Miinchen High EUR B 12,514.0 33.6 4,200.00 4,200.00 4,200
‘ ‘ CMS0000008 Best Service International / New York Medium  USD C 12,452.0 46.6 4,000.00 4,000.00 4,000
‘ ‘ COL005 Samt & Seide AG / 70000 Stuttgart High EUR B 12,515.0 43.5 3,850.00 3,850.00 2,450

‘ CoL012 Beste Konsumguter AG / SE-60000 Frankfurt  High EUR C 12,524.0 79.0 6,900.00 3,200.00 6,300
7\ CoL110 Jefferson's Electronics Ltd. / New York Very High USD D 12,540.0 30.9 3,880.00 2,580.00 3,880
7‘ CcoL108 Better Than Good Corp. / Atlanta Very High USD = 12,538.0 20.6 2,580.00 2,580.00 1,500
7‘ COL014 Futura AG / 04103 Leipzig High EUR D 12,526.0 17.5 2,190.00 2,190.00 1,390
‘ ‘ CoL102 More & More Ltd. / Houston TX 12345 High usb B 12,532.0 23.5 1,850.00 1,650.00 750
‘ ‘ CoL107 BuyHere Ltd. / Los Angeles Very High USD D 12,537.0 19.5 1,550.00 1,550.00 1,250

‘ COL105 ConsuMe Ltd. / Phenix High usD B 12,535.0 35.1 4,674.60 1,300.00 4,674
7‘ CoL103 Feelgood Products Ltd. / SE-65436 OSLO Very High USD D 12,533.0 30.6 7,330.00 980.00 7,180
7‘ 10000032 HighRadius 1234 / HYDERABAD High usD 0.00 0.0 861.00 861.00 a
7‘ COL114 Black & White Corp / Colorado Very High USD E 12,544.0 4.8 600.00 600.00 600
|| EUR = 33,140.00 = 24,040.00 = 26,840
\_/ uUsD 7,900,024.55 7,719,398.15 199,393

« «»
SAng




Collection Correspondence Automation

Process Receivables
oy
. Customer | Customer Contact Person |
> Tammame -
Customer COL101 Mohun Lal & Sons / Miami FL 12345 Name Mr. Larry Latepay =
Segment TEST_US | USA Segment Telephone No.  |77788889999333

_/ Invoices VPayments YProm‘se to Pay L/Dispute Cases KCust. Contacts }/Resubm'sions l

[D Promise to Pay ][D Dispute Case ]I [6’d’ Invoice History ]Promise to Pay ]Dispute Cases ][]E[ Custom Selections ]
=) (&) =) 2L (2.5 (8] @ . 1) (@]

DocumentNo Posting Date | Net due date ~ Arrear | Croy = Amount £ Open Amount Paid | Credited | Pr esd) Promised F
_/ 1800051428 01/22/2013  01/22/2013 52 USD 10,000.00 10,000.00 0.00 0.00 0.00 01/30/201
J 1800051432 01/24/2013  01/24/2013 50 USD 5,000.00 5,000.00 0.00 0.00

| 1800051431 01/26/2013  01/26/2013 48 USD 10,000.00 10,000.00  0.00 0.00

| 1400013519 02/04/2013  02/04/2013 30 USD  4,804,608.45  4,804,608.45 0.00 0.00

| 1800051429 02/04/2013  02/04/2013 39 USD 137,620.00 137,620.00 0.00

| 1800051468 02/14/2013  02/14/2013 20 USD 15,000.00 -

| 100000261 02/15/2013  02/15/2013 28 USD 250.00 : Additional buttons to send
1800051472 02/15/2013  02/15/2013 28 USD 1,000.00

j 1800051474 02/15/2013  02/15/2013 28 USD 6,000.00 corre'spondence.from

| 1800051476 02/15/2013  02/15/2013 28 USD 20,000.00 . Worklist and workitem.

| 1800051477 02/19/2013  02/19/2013 24 USD 5,000.00

| 1800051478 02/19/2013  02/19/2013 24 USD 5,750.00 5,750.00  0.00 0.00 0.00

| Credit 0 USD 10,000.00- 10,000.00- 0.00 0.00 0.00

] USD - 5,100,228.45 = 5,095,228.45

:




Collechon'Correspon‘dence Automation

Send Correspondence - Multiple Custome fiiN{=1[clelfidelel (olel=Xe[ale!

(&2 send || Preview | | which transactions to
Package Name |[PROACTIVE_REMINDER include in
ltem Status Correspondence |1 Purchasing al

@ All Open Items Function '3 Secretary a|
O Past Due ltems PastDueAge @ | To @ | [JUse Main Contact In Collections

Document Type Correspondence Optio

Invoices ®@ E-Mail
[]Disputes O Fax —
[ Creits ODownload Select Contact and

Correspondence Mode

EIER E R B R IER R = ER EE ER I

Result List
Customer *| Customer |CoCd | DocumentNo|Itm | Year | BillDoc. |PostingDate |Doc. Date | Netdue date | Arrear | Last Payment| Crcy |= Amount | Paid |z Op
CcoL102 COL102 3000 1400000038 1 2011 90038576 02/22/2011 02/22/2011 07/19/2012 4- uUsD 292961 0.00 2,929.¢ E]
| COL102 3000 1400000036 1 2011 90038574 02/22/2011 02/22/2011 07/20/2012 5- uUsD 976.54 0.00 976.% IEI
| COL102 3000 1400000033 1 2011 90038571 02/22/2011 02/22/2011 07/22/2012 7- uUsD 1,573.97 0.00 1,573.¢ [ ]
| COL102 3000 1400000039 1 2011 90038577 02/22/2011 02/22/12011 0712212012 7- usD 989.04 0.00 989.(
| COL102 3000 1400000040 1 2011 90038578 02/22/2011 02/22/12011 07/2812012 13- usD 16,717.40 0.00 16,717 ¢
| coL106 COL106 3000 1400000019 1 2011 90038542 02/18/2011 02/18/2011 06/2712012 18 usD 966.43 0.00 966.¢
| COL106 3000 1400000018 1 2011 90038541 02/18/2011 02/18/2011 0711412012 1 uUsD 1,93286 0.00 1,932.¢
| COL106 3000 1800000436 1 2012 0711412012 071312012 071912012 4- USD 14787423 0.00 147,874.%
| coL110 COoL110 3000 1400000081 1 2011 90038604 02/25/2011 02/2512011 071512012 0 usD 20,060.87 0.00 20,060.¢
| COL110 3000 1400000079 1 2011 90038602 02/25/2011 02/25/12011 07/21/12012 6- uUsD 976.54 0.00 976.¢ ]
| COL110 3000 1400000078 1 2011 90038601 02/25/2011 02/2512011 0712212012 7- uUsD 1,957.43 0.00 1,957 ¢ E]
1SN . 10 Q5402 . 19R QR4

(D] [ [« [*]
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Collection Correspondence Automation

| 1"

Tools

Sign

Comment

L

Iltem Status
@ All Open ltems

O Past Due Items

Past Due A

Document Type
Invoices

[] Disputes

[[] Credits

EE E ) B R R

Result List
Customer ‘I Customer | CoCd I Docum

COL102 COL102 3000  14000C
| COL102 3000  14000C
| COL102 3000  14000C
| COL102 3000  14000C
| COL102 3000  14000C
| coL106 COL106 3000  14000C
| COL106 3000  14000C
| COL106 3000  18000C
| coL110 COL110 3000 14000C
| COL110 3000 14000C
| COL110 3000 14000
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Account # COL102

More & More Ltd.
2214 5th Avenue

New York , NY , 10001

Re: Invoice Status

Dear Customer,

We have noticed that your account has a few items which will be due in the amount of $23,186.36 in the next
14 days. Listed below are all the open items on your account.

Invoice Number Invoice Date Due Date Arrears Open .‘églgllnt in
1400000033 021222011 072272012 7- 1,573.97
1400000036 02/222011 07/2072012 5- 976.54
1400000038 02/222011 07/19/2012 4- 2.929.61
1400000039 02/2272011 072272012 7- 989.04
1400000040 02/2272011 07/282012 13- 16.71740

23,186.56

Please review our account and if ti;our records agree with ours, please let us know if there are any disg?tgncies
or

and we will be happy to work wi

payment on the due date. My contact details are [isted below.
Our lockbox information 1s printed below for your convenience.

Thank you,
Vikram Gollakota

123-455-6719 Ext 1913

vikram gollakota@highradius.com

LOCKBOX ADDRESS
PO BOX 120183-1935%
Houston, TX. 77042

you on getting the discrepencies fixes so that these items are flag

m
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Date: May 11, 2010 Prom: Andty Thompson
To: Bush Holdings, Inc. Analyst Phone: 898-888-8883

Qustomer Account #: 3050

Analyst Fax: 888-888-8883

Vendor # Analyst Bmail: Andy. ThompsoneABCoompany . com
ABC Corporation deduction policy allows one additional
Subject: Deduction(s) Denied opportunity to provide supporting documentation within

Dear Valued Qustomer:

30 days of this letter.

The following deduction(s) have been denied Dy ABC Corporation. Each item listed below includes an explanation for the denial.

Pleass {ssue payment for the cutstanding balanos(s)

Reason Code: Pricing

below and reference the invoice mmber or customer reference Iumber.

Case ID Store # Invoice Date | Invoice # Purchase Customer Check # | Denied Amount Explanation
Order Reference
2084 05/11/2010 20036342 PO 1111 80015196 CK 12346|$% 8,648.00|Promotion Not Applied
to Invoice

Subtotal § 5,648.00
Total |8 9,648.00

Sincerely,

Andy Thompeon

ABC Corporation
Attn: Creait Department
2008 44th Street
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Individual

C|O|m : mush Holdings, Inc. Case ID: 2084 Total Claim:  § 9648.00
3050 Reason: Pricing Check #: X 12346
Cover : 1 408 Michigan Averue Qustomer Ref: 80015196 Analyst Name:  Andy Thompson

CHICAD IL 60611 Invoioce No: 50036342 Analyst Phone: 888-888-B8B83
Invoice Date: 05/11/201 Analyst Fax: 888-888-8883
Purchass Order: 1 Analyst Brail: Andy. Thompson@ABRCOORpaETTy . com

Explanation:
Customer has deducted $9,648.00 in pricing on imvolce $0036342 on check
mEber 12346.

Comment:
A.’_‘C_‘C!'dif):] to the attached documentation, prlci:‘xg has bsen 1imvoiced correctly. Customer aid not qualiry for sales program
disoount. Please provide payment on your next remittance.
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Wal* Mart Stores, Inc. Accounts Payable

Supplier Number: |W |A |L |1 |2 [2 [4 |5 |8 Supplier Name: ABC Corporation

Contact Phone #: [888-888-8888 Contact Name: Andy Thompson

Customer-

SpeCIfIC Today's Date: 05/11/2010 Amt. Payback Requested:|$ 9648.00
Forms

Claim/inv Number: (0080015128 PO Number: 3000

Definition:  Supplier Number- The unique (2-digit) number that identifiesyour company to Wal* Mart.
InviClaim: The number located in the “Invoice Number® column of the check remittance.

Suppler Name- The Supplier Name that appears on the check remittance where the deduction was
PO Number. The 10-digit number that was assigned to the invoice/claim the deductionwas taken

Section 1 - Discrepancy Items (attach a seperate form to each disputetype.) (Like types may be grouped on one form.)

Please check the appropriate box corresponding to the division for this claim. One Dk ncy Form per division.
Warehouse Store: Sam's Chbl:] Return Cntr: Asset Payabl

Grocery the:]:[ Puerto F%co:l:[ International” :]:l Corp. Acct:]:[ Other[l

(Please list Division/Store®. See store column on check® All countries excluding Puerto Rico.
remit.)

Please check the appropriate Clam Code: (see check remit for correctiype code)

Claim Code:  10/11 [ | 22 [] 25 [] 87 [ ]
21 [] 2324 [] 27128 []

If the clam was filed under one of the above shortage or damage codes, the following documa O es

for research: Invoice copy, Notification of Claim, Proof of Delivery or Service. OUTOI’T\OTICCI”Y

Comments: According to the attached documentation, pricing has been invoiced
correctly. Customer did not qualify for sales program discount. Flease pU”ed from

provide payment on your next remittance. DiSpU_I_e CCISG

Attention: Microfilm Department

Copy of claim |:] When you are requesting a copy of a clam, the following documentation must be
Needed: provided with request: Copy of check remittance, with needed tems highlighted.

m
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Invoice
Aftachment e znie Invoice

Thomas Bush Inc.
1 1 2800 South 25th Ave

MAYWOOD IL 60153 Payment Information
UNITED STATES Doc. No./Date 90036342/ 05/11/2010

Delivery Note No./Date 80015196/ 05/11/2010
Order No./Date 12086/ 05/11/2010
Reference No./Date PO 1111

Customer 3050

Currency USsD

Invoice Amount 20,139.00

Conditions Weight - Volume
Payment Up to 06/10/2010 without deduction Gross Weight 1.850 KG
Net Weight 1.500 KG
Volume 4.500 M3
Delivery CIF
Chicago

Invoice Details
Item Material

Description

Pricing Conditions
000010 P-102

Pumo PRECISION 102




WAL-MART STORES, I NC.
NOTIFICATION OF CLAIM

R R R e R R R R R claim #:

e wkkwkkwkkk* TNVOICE MATCHING *w*wwsswwsewwv Claim Date:
HEhhh e kR R kAN NN CTATM DETAIL *#**ksdkswwnwwns Inyoice Date:
R L L L =Tl

** THIS FORM WILL SERVE AS A NOTIFICATION **Whse #:

ool OF DEDUCTION ON A REMITTANCE. ** PO Type:

AR R e R A R R R R R R R Dept #:

C:lJST(DrTWEBr (:|(]irY1 (:()FDX/' #*wk¥+ DLEASE SEND CORRESPONDENCE TOQ: ¥w#*#w¥DP(Q Date:

collated behind the
corresponding claim

LINE LEVEL QUANTITY DISCREPA
INV LN# ITEM # DESCRIPTION
14 909224 61088461

PER UNIT COST -11.8800

LINE LEVEL QUANTITY DISCREPANCY
INV LN# ITEM # DESCRIPTION
1le 921635 61061461

PER UNIT COST -9.9800

LINE LEVEL QUANTITY DISCREPANCY
INV LN# ITEM # DESCRIPTION
22 921643 61063461

PER UNIT COST -9.9800

LINE LEVEL QUANTITY DISCREPANCY
INV LN# ITEM # DESCRIPTION
4 921650 61062461

PER UNIT COST -3.5800

AR AR R R SRR SRR AR R R R AR R R R R R R R EEEEEEEEEEEE]
#*+w%* ACCOUNTS PAYABLE SRR
#++w%s BENTONVILLE, AR 72716-8003 A aa

AR e R R R R R R

DEDUCTION CODE 22 MERCHANDISE BILLED NOT SHIPPED
INV COST (EACH) RCV LN# ITEM # DESCRIPTICN
11.8800 6 9095224 D2 DIVA BALLF BALLVS
CLAIM QTY 6.00 EXTENDED CLAIM AMOUNT -71.28

DEDUCTION CODE 22 MERCHANDISE BILLED NOT SHIPPED
INV COST (EACH) RCV LN# ITEM # DESCRIPTICN
9.5800 13 921635 TF XL5000 SUPER LONG
CLAIM QTY 42.00 EXTENDED CLAIM AMOUNT -415.16

DEDUCTION CODE 22 MERCHANDISE BILLED NOT SHIPPED
INV COST (EACH) RCV LN# ITEM # DESCRIPTICN
9.9800 14 921643 TF XL5000 SUPER STRA
CLAIM QTY 36.00 EXTENDED CLAIM AMOUNT -359.28

DEDUCTION CODE 22 MERCHANDISE BILLED NOT SHIPPED
INV COST (EACH) RCV LN# ITEM # DESCRIPTICN
9.9800 15 921650 TF XL5000 SUPER SOFT
CLAIM QTY 18.00 EXTENDED CLAIM -175.64

920237555
01/08/2010
11/30/2009
3152361525
6031

33

09
11/16/2009

RCVR # 265272
RCV COST (EACH)
11.8800

RCVR # 265272
RCV COST (EACH)
3.9800

RCVR # 265272
RCV COST (EACH)
3.9800

RCVR # 265272
RCV COST (EACH)
3.9800
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@ Proof of Delivery EdClose Window

Dear Customer,
This notice serves as proof of delivery for the shipment listed below.

Tracking Number: 128671890395645323 Proof of Delivery,
Service: GROUND collated behind the

Delivered To: 2310 HIGHWAY 17 S

NORTH MYRTLE BEACH, SC, US 29582
Signed By: GAUSE

=E

Location: RECEIVER

Thank you for giving us this opportunity to serve you.
Sincerely,
UPS

Tracking results provided by UPS: 03/29/20104:52A.M. ET

EdClose Window_
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Why Automate
Credit and Accountis
Receivable?




Results from Internal Research

Days of DDO Reduction

Reduction of Bad Debt Write-Offs

Improvement of Automated On-Invoice
Cash Application Hit Rate

Recurring Annual Savings from Reduction in DSO
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HighRadius : Overview

The Beginning
« Founded in 2006

« Headquartered in Houston, Texas

Credit-to-Cash Innovation Experts

« Trusted leader in Credit-to-Cash solutions
* Over 300+ employees focused on Research & Development

Business Leadership

Our expertise and leadership is vetted by the industry

/ Ranked as a "Cool Vendor” in the 2014
IT vendor research report by Gartner.

Nominated among fastest growing technology

L companies in our space for 4 years in a row.
@ Our Solutions
Cloud-based Software-as-a-Service Solutions for Receivables Management




Trusted Leadership

Industry Group Partnerships \Q’ NACHA’
- NACHA - Preferred Partner e oo ASUG
- ASUG/Sapphire — Ruby Sponsor Ty R

Credit Research Foundation (CRF) — Platinum Partner
National Association of Credit Managers (NACM) — Platinum Partner
National Chemical Credit Association (NCCA) - Platinum Partner

Thought Leadership and Speaking Engagements

CRF SAP User Groups: Marina Del Rey, Chicago, Fort Lauderdale
SAP Financials

Houston Oil, Gas and Chemical SAP Receivables Networking Group
The Institute of Financial Operations Fusion Conference

TEXPO Treasury Conference

Windy City Summit

NACM Credit Congress

Board of Credit Interchange Group

NMDRG Regional Meetings (5) : Sporting Goods, Food Equipment Credit
Group, National Computer & Consumer Electronics Distributors
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Receivables. Payments.

Questions?
Thank You

Elaine Nowak
Director, Product Marketing
281.394.0221 | Elaine.Nowak@HighRadius.com

GET AN EXPERT GUIDED SESSION  p

Ask me about an expert

guided Demo




